H ermes
infotech

CERTIFICATE

This is to certify that

Tarek Belal

has successfully completed
the training program requirements for

IRCA (A17576) - I'T Service Management System
(ITSMS, ISO/IEC 20000-1:2011) Auditor/Lead
Auditor Training Course

Course ID: A17576
Course venue: Baghdad, Iraq
Course date: 19 ~ 23 December 2015

This certificate is valid for 3 years
for the purpose of IRCA Auditor certification scheme.
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